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Overview 
Step Up For Students is a state-approved nonprofit scholarship funding organization that 
empowers families to pursue and engage in the most appropriate learning options for their 
children. By pursuing this mission, we help public education fulfill the promise of equal 
opportunity. 

One of the primary focuses of Step Up For Students is the administration of four scholarships for 
students in Florida: the Florida Tax Credit Scholarship Program (FTC) for lower to middle income 
families; the Family Empowerment Scholarship (FES), which has two components, one for 
students with Unique Abilities (FES-UA) and  a second for lower to middle income families and 
for students who meet other categorical requirements (FES-EO); the Hope Scholarship for 
students who are bullied or are victims of violence, and the New Worlds Reading Scholarship 
Accounts Program (formerly Reading Scholarship Accounts Program) for public school students 
in kindergarten through fifth grades who struggle with reading.  

In 2018, the Florida Legislature established Reading Scholarship Accounts to provide educational 
options for public school students in grades 3 through 5 who struggle with reading.  In 2022, the 
program was renamed the New Worlds Reading Scholarship Accounts program and the Florida 
Legislature expanded eligibility for the scholarship to include public school students in grades 
kindergarten through 5 who have a substantial reading deficiency.   

Florida is the first state to offer an education savings account program for students enrolled in 
public schools. The program provides parents with access to Education Savings Accounts (ESAs), 
worth $500 each, to pay for tuition and fees related to part-time tutoring in reading, summer and 
afterschool programs designed to improve reading or literacy skills, instructional materials, which 
includes limited technology, or curriculum related to reading and literacy. 

The sections following this introduction will guide you as you utilize your New Worlds Reading 
Scholarship Accounts funding.  
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Qualifying for a New Worlds Reading Scholarship Account 
New Worlds Reading Scholarship Accounts are available to Florida public and charter school 
students in: 

• Grades 3-5 who scored below Level 3 on the statewide, standardized English Language 
Arts (ELA) assessment in the prior school year (2021-2022) 

• Grades 3-5 who score a Level 1 or Level 2 on the Grades 3-10 FAST ELA Reading for 
Progress Monitoring 1 (PM1), PM2 or PM3 in 2022-2023 OR 

• Grades K-2 in 2022-2023 who are identified with a substantial reading deficiency per 
Rule 6A-6.053 F.A.C. 

Funding priority will be given to students indicated as English Language Learners who are 
enrolled in a program or receiving services specifically designed to meet their instructional 
needs.  

Applying for a New Worlds Reading Scholarship 
Families will need to create a Step Up For Students Education Marketplace Assistant (EMA) 
Account before applying. If you have already created an EMA account, please skip to “Add 
Students to Your EMA Account”. 

Create a Step Up For Students EMA Account 

To create a new account, a valid email address is required.  

1. New families can click here to create their account.  

2. From the Step Up For Students New Worlds Reading Scholarship portal, select Sign Up.  

 

 

https://stepupforstudents.org/ema/apply
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3. In the Email Address box, enter your Email Address, and select SEND CODE. The 
Verification Code is sent to the entered Email Address.  

IMPORTANT: Step Up will email critical information about your student’s scholarship to 
the email address you use in this step. Make sure to use an email address you use 
regularly. 

 

4. In the Verification code box, enter the Verification code from the email, and then select 
CONFIRM. 
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5. Select CONTINUE.  

 

6. Choose a username, enter your first and last name, and create a password. The password 
must contain a lowercase character, uppercase character, number, and special symbol      
(! @ #, etc.). Select CONTINUE.  

 

  



NOTE: GREEN text indicates new or updated  
information effective March 2023 

 

  

 

  
 2022‐2023 New Worlds Reading Scholarship Parent Handbook   

 
6 

 

7. Complete the security questions and then select CONTINUE. 

 

8. Check the box to certify the Terms and Conditions and select OK. 

 

9, Complete the Guardian Profile, Mailing Address, Physical Address, and Contact 
Information fields.  

IMPORTANT: Step Up will email critical information about your student’s scholarship to 
the Primary Email address listed in the Contact Information section. Be sure to use an 
email address you check regularly. 
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10. Complete the Manage Consents section by selecting “Yes” or “No” for each of the 
categories. Your consent or lack of consent will have no effect on your student’s 
scholarship eligibility. 
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11. Complete the Manage Contact Preferences section by selecting how you would like Step 
Up to contact you about your student’s account, scholarship transactions, and 
announcements. You may select multiple categories, but “Email” is required for critical 
updates and transactions.  

IMPORTANT: Step Up will email critical information about your student’s scholarship to 
the email address associated with your guardian profile. Be sure to check that email 
regularly. 

 

12. Select SAVE. Congratulations, your account is created! 
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EMA allows parents and guardians access to: 

• Apply for scholarships 

• Review and update your contact information 

• Change your account password 

• Check the status of your scholarship application 

• Upload documents to your application or print documents associated with your 
application 

• View your student’s account statement 

• Shop for pre-approved service providers and approve direct payments from your 
student’s scholarship account 

• Shop for pre-approved educational materials using funds directly from your student’s 
scholarship account 

• Submit a reimbursement request 

• Upload documents to a reimbursement 

 

Please DO NOT provide your login information to ANYONE. Providing login information will allow 
them to access this critical information, make changes, and approve expenditures from your 
student’s account. Step Up For Students will not be responsible for changes and/or charges made 
by anyone other than the account owner if the login information has been shared. 
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Add Students to Your EMA Account 

Before you can apply for a scholarship, you will need to add your student(s) to your EMA Account. 

Follow the instructions below to add students to your EMA Account. 

1. Log in to EMA if you are not already signed in. Navigate to the My Students page. 

 

2. Select ADD A STUDENT. 

 

3. Complete the Student ID section. Select SAVE. 

 Please note: The FLEID number field is optional. This number can be found on your 
student’s English Language Arts FSA score report, if applicable. 

https://stepupforstudents.org/ema/apply
https://stepupforstudents.org/ema/apply
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4. If you have additional students to add, navigate back to the My Students page and select 
ADD A STUDENT. 
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Complete a New Worlds Reading Scholarship Accounts Application 

Families can apply online by logging into their EMA Account.  There is no fee to apply. You must 
add students to the My Students page before you apply. See previous section for instructions on 
how to add a student. 

 Follow the instructions below to complete your application.  

1. From your Dashboard, locate the New Worlds Reading Scholarship Accounts under 
Available Scholarships and select APPLY. The New Worlds Reading Scholarship 
Accounts application will display. 

 

2. Select the student you would like to apply for from the drop down menu. If you have not 
added your student to your account, please see the previous section for instructions. 

 

https://stepupforstudents.org/ema/apply
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3. Your student’s information will already be entered from the My Students page. Scroll 
down to review your student’s information. If any of the information is not correct, 
navigate back to the My Students page to edit your student’s information. You will need 
to provide your student’s school name and grade level on the application. 

 

4. Check the box in the Current Status section to confirm your student is enrolled in a Florida 
public school in kindergarten, first, second, third, fourth or fifth grade for the current 
school year and has a substantial reading deficiency. 

 

5. If you would like to upload supporting documents, you may do so in the Optional 
Supporting Documents section. You do not need to submit documents to submit your 
application. 
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Supporting documents might include your student’s prior year ELA Assessment score 
report or a copy of your student’s Progress Monitoring report. 

 

6. Select CONTINUE.  

 

7. From the Guardian Information section, confirm the information in the Identity and 
Location sections. The information from your Guardian Profile will already be entered into 
the Guardian Information section. If you need to update it, select Edit Profile. You will need 
to select the “Phone Type” associated with the phone number in your profile. 
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8. Select CONTINUE. 

  

9. Review Your Application details. If you need to correct any information, navigate to the 
Student Information or Guardian Information pages. Once you have confirmed all 
information is correct, you must certify that all information is true and accurate by 
checking the box. 
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10. In the Guardian Signature field, enter your full name. Then in the Your Signature box, write 
your full name. After you have written your full name, the KEEP and CLEAR options will 
display. 

 

11. Select KEEP, and then select SUBMIT to complete your application. 
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Step Up For Students and the Florida Department of Education will work together to determine 
if your student qualifies for a New Worlds Reading Scholarship. Parents/guardians will receive 
email notifications to the email address listed in their Guardian Profile when there is an update in 
the scholarship status.  Parents can also login to their EMA Account to view their application 
status at any time.  

A student may only receive one scholarship at a time.  Parents must notify Step Up if the student 
leaves the Florida Public School system. Leaving the Florida Public School system could affect 
the student’s scholarship status.  

Application Processing Status Definitions 

• Pending Review - The application has been received and is being reviewed for eligibility.  

• On Hold – The application did not have the information needed to determine eligibility. 
The parent/guardian must submit additional information. 

• DOE Confirmed Eligible/Awarded - The Florida Department of Education has confirmed 
the student’s eligibility for the scholarship. 

• Denied – The student was found not eligible for a New Worlds Reading Scholarship and 
will not be funded.  

Funding for New Worlds Reading Scholarship Accounts 
Funding for the New Worlds Reading Scholarship Accounts comes from the State of Florida. 
Each scholarship is $500.  

https://stepupforstudents.org/ema/apply
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Program funding is limited. 

If a student has been found eligible by the Florida Department of Education, scholarship funds 
will be deposited into a student’s scholarship account approximately 30 days after receiving 
confirmation of eligibility, as long as program funds are available. Funding will be established on 
a first-come, first-served basis, with English Language Learner students receiving priority. 
Students are required to be enrolled in a Florida public school to be funded.  

Parents will be notified via email when the student’s account has been funded by the Florida 
Department of Education, and funds have been deposited into the student’s New Worlds 
Reading Scholarship account. Parent may also login to their EMA account to view their funding 
status.  

Once funds have been deposited into the student’s account, parents may use the scholarship 
funds for a variety of services (described in the sections below). Please note: It may take a few 
days for your Marketplace tab (including MyScholarShop) to appear in EMA after funds are 
applied to your account.  Any unused funds will be rolled over for use in subsequent school 
years.  

A student’s scholarship account must be closed, and any remaining funds must be sent back to 
the Florida Department of Education after:  

• Denial or revocation of scholarship eligibility by the Commissioner of Education for fraud 
or abuse, including but not limited to, the student or student’s parent accepting any 
payment, refund, or rebate, in any manner, from a provider of any services; or  

• Three (3) consecutive fiscal years in which an account has been inactive.  

Note: An account is considered inactive if you do not spend any money from your student’s 
account for three consecutive fiscal years (July 1 – June 30). 

Parents of students receiving scholarship funds through a New Worlds Reading Scholarship 
Account may not take possession of funds at any time, unless provided as a reimbursement by 
Step Up For Students. If a parent receives a refund for any services or goods purchased with 
New Worlds Reading Scholarship funds, those funds must be returned to Step Up For Students 
for deposit into the student’s scholarship account.  

To return funds to the student’s New Worlds Reading Scholarship Account, the parent/guardian 
must send a check that includes the student’s name and student ID number to:  

 

 

https://stepupforstudents.org/ema/apply
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Step Up For Students 

Accounts Receivable 

4655 Salisbury Rd, Suite 400 

Jacksonville, FL 32256 

 

If you wish to close your student’s New Worlds Reading Scholarship Account, you must contact 
Step Up For Students at reading@sufs.org or 1-877-735-7837. 

Waitlist 

The number of applications received by Step Up For Students may exceed program capacity.  

Statutory guidelines limit the number of scholarships available each school year, with the 

annual number of available scholarships determined by statute.  In the event that program 

capacity is met, a waitlist will be instituted.   

We strongly encourage you to submit your application as soon as possible. Applications are 

reviewed on a first-come, first-served basis.  After the annual statutory scholarship cap has 

been met, all students found eligible after that date will be placed onto a waitlist. There is no 

guarantee that a student will be moved from the waitlist.  If program capacity allows additional 

awards, students may come off the waitlist.  You will receive an email notification regarding 

your updated application status if your student is moved from the waitlist. Award amounts are 

based on the date of award, not the date of eligibility.  

Approved Uses of New Worlds Reading Scholarship Account Funds   
The following categories of items are approved uses of funds for the New Worlds Reading 
Scholarship Account. 

Part-Time Tutoring Services  

Part-time tutoring includes tuition and fees for part-time tutoring services provided by a person 
who holds one of the following:  

• A current, valid Florida educator’s certificate pursuant to s. 1012.56, Florida Statutes; or  
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• A person who holds an adjunct teaching certificate given by a Florida school district 
pursuant to s. 1012.57, Florida Statutes; or  

• A baccalaureate or graduate degree in Reading, Elementary Education, or English 
Education  

The part-time tutor may be a person who has demonstrated a mastery of subject area knowledge 
pursuant to s. 1012.56(5), Florida Statutes.  

Mastery could be achieved through one or more of the following:  

• An official Florida Teacher Certification Examination (FTCE) score report indicating a 
passing score on a Florida subject area exam, not more than 10 years old; OR  

• A passing score report that is not more than 10 years old, above the intermediate level, 
on both the oral and written exams for a foreign language subject area (excluding French, 
German or Spanish) administered by the American Council on the Teaching of Foreign 
Language (ACTFL); OR  

• A form provided by a Florida school district and signed by the school district, indicating 
there is no standardized exam in the subject area, but the person has attained the 
essential subject matter competencies and subject area specialization requirements; OR 

• A valid certificate issued by the National Board for Professional Teaching Standards 
(NBPTS); OR 

• A valid certificate issued by the American Board for Certification of Teacher Excellence 
(ABCTE); OR  

• A valid Statement of Status of Eligibility (SOE) issued by Educator Certification that 
indicates the educator is ELIGIBLE for a Professional Certificate; OR   

• For a subject requiring a master’s or higher degree (i.e., Educational Leadership, Guidance 
Counseling, Reading, or School Psychologist) a score report indicating a passing score on 
a Florida subject area exam (not more than 10 years old) AND a valid Statement of Status 
of Eligibility (SOE) issued by Educator Certification that indicates the educator is ELIGIBLE 
for a Temporary or Professional Certificate; OR  

• A valid Statement of Status of Eligibility (SOE) issued by Educator Certification that 
indicates the educator is ELIGIBLE for a Temporary Certificate but does not list a passing 
score on the subject area exam under the Professional Certificate requirements 
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Fees Associated with Summer Education Programs  

Summer education programs must be designed to improve reading or literacy skills.  

• This means a summer education program that is primarily focused on reading, literacy, 
English language, English usage, grammar, comprehension, vocabulary, literature, and 
informational text, or writing in English.  

Fees Associated with After-School Education  

After-school education programs must be designed to improve reading or literacy skills.  

• This means an after-school education program that is primarily focused on reading, 
literacy, English language, English usage, grammar, comprehension, vocabulary, 
literature, and informational text, or writing in English.  

Instructional Materials  

Instructional materials must be related to reading or literacy. This includes, but is not limited to:  

• Digital devices—limited to desktop computers, laptop computers, and tablets  

• Digital material or stand-alone online class 

• Online software programs related to reading or literacy  

• Books, including workbooks  

Curriculum  

Curriculum is defined as a complete course of study for a particular content area or grade level, 
including any required supplemental materials and associated online instruction related to 
reading or literacy. 

Direct Payment Authorization  
Step Up For Students has direct pay partnerships with reading and literacy providers across the 
state, as well as with virtual providers. These partnerships prevent upfront costs to New Worlds 
Reading Scholarship families. 

New Worlds Reading Scholarship families with funds remaining in their student’s account can 
access the link to our Payment Authorization tool by clicking on the “Marketplace” tab in their 
EMA account. They will be able to select their provider from an easy-to-use drop down list, 
complete the form, and authorize payment electronically.   

https://scholarfl.b2clogin.com/scholarfl.onmicrosoft.com/b2c_1a_signupsignin/oauth2/v2.0/authorize?client_id=c8dc369d-971f-45d8-ae7e-c96f807be8af&scope=openid%20profile%20offline_access&redirect_uri=https%3A%2F%2Fapply.stepupforstudents.org%2Fauthentication%2Flogin-callback&client-request-id=a654ad8f-5e85-4387-a66c-d9d3c5c6ff40&response_mode=fragment&response_type=code&x-client-SKU=msal.js.browser&x-client-VER=2.16.1&x-client-OS=&x-client-CPU=&client_info=1&code_challenge=tWTs8EEyEqyF0CWlBioqxhy1vvKUPxObrO3lfObj3Tk&code_challenge_method=S256&nonce=e146fa91-5f2c-4891-b7dc-73071c59596d&state=eyJpZCI6IjI1NmJiMGIxLTNiYWMtNGYyMi04NmExLWFjMjg3MmVhYTMwZiIsIm1ldGEiOnsiaW50ZXJhY3Rpb25UeXBlIjoicmVkaXJlY3QifX0%3D%7Chzaof_4v0dydUeQ-s988UEi3HTcxOFu61CRLUBFlzRA
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This link should not be shared with providers to prevent a provider from authorizing payment 
on behalf of parents/guardians. 

By selecting a provider through Step Up For Students’ payment authorization tool, you will not 

have to pay a provider out-of-pocket and wait to be reimbursed. 

Once you have the link, please follow the instructions below to use the direct pay option: 

• Search for a provider 
o You can search for a provider on the "Provider Search" page on our website. 
o Select the direct pay filter to only see direct pay providers. 
o You should contact the provider before selecting them to make sure they are a 

good fit for your student. 
o When you reach out to a provider, make sure to ask about pricing. You will need 

to enter an amount you're allowing them to bill to your student's account later in 

this process. 

• Select a provider 
o We will give you a drop-down menu of direct pay providers to select from. Start 

typing your provider’s name and click on them when they appear. 
o Please note: Only direct pay providers will appear in the drop-down. If your 

provider is not on the list, they have not yet been approved for direct pay. 

• Enter your information and sign 
o We'll need your contact information and some information about your student in 

order to allow your provider to bill your child's New Worlds Reading Scholarship 
Account. 

o You will be able to electronically sign the document. 

• Keep a copy for your records 

o Many providers will want to see proof of completion before they provide services to 
your student. 

o Print or take a screenshot of the last page to send to your provider. See below for 
an example of that page. 
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MyScholarShop 
MyScholarShop is an educational e-purchasing platform built to assist you in purchasing 
instructional materials using your scholarship funds without any upfront cost to you.  

• Items available through MyScholarShop are approved for purchase using the New Worlds 
Reading Scholarship Accounts funds. If you do not see an item in MyScholarShop, it does 
not mean the item is not approved.  

• Make sure you have available funds in your scholarship account to cover the entire 
purchase. 

• This partnership is ONLY for goods purchased through MyScholarShop and does NOT 
apply to in-store purchases or purchases from the vendor’s website. 

• MyScholarShop orders cannot be shipped out-of-state or to a post office box. 

• When purchasing multiple items, include ALL items on one order! 

• Please be aware that Step Up For Students reserves the right to deny requests. 

• Access to MyScholarShop will be activated once your student’s account has funding. 

• Step Up For Students reserves the right to limit or deny access to MyScholarShop.  
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Purchasing 

To access MyScholarShop, you will need to login to your scholarship portal by clicking here. 
MyScholarShop will appear under the Marketplace option and will only appear in the portal once 
your student’s funds have been deposited in their account. 

1.  Log in using your current credentials (email and password). 

2. Select the “Marketplace” tab. 

a. When logging in the first time to the MyScholarShop platform, you will be required 
to read and acknowledge the Privacy Statement. 

3. Confirm the address on file using the “Update Address” option. 

4. Select the student account. 

5. Search for the items you wish to purchase. 

6. Choose the tile with the item category or type the item name in the search window. 

7. Hover or select the item and click “Add to Cart”. 

8. Review your cart. 

a. After reviewing the cart, choose “Check Out”. 

9. Review your ‘ship to’ information. 

10. Choose “Send Request” to complete the purchase. 

 

Returns 

Returns are done through the vendor they were purchased from and not through Step Up For 
Students. 

1. To return an item purchased via MyScholarShop click here. 

2. Find the correct vendor and follow the instructions. 

Once the vendor has received the item, it may take up to 14 days for the funds to be credited to 
the student’s scholarship account. 

Status Definitions 

• Composing – The MyScholarShop request is pending; the cart has not been submitted 
for purchase. 

https://stepupforstudents.org/ema/apply
https://www.stepupforstudents.org/resource-center/vendor-and-product-information/
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• Submitted – The MyScholarShop request was submitted and is pending review. 

• Approved – The order has been approved and sent to the vendor(s) for fulfillment 

• Denied – Items requiring review have been denied. One appeal is allowed. 

• Ordering – A fully approved order is in the process of being generated. Once the order is 
fully generated, it will be sent to the vendor(s) for fulfillment and the status will be updated 
to “Ordered”. 

• Ordered – All items associated with an order or requisition have been sent to the vendor 
to fulfil. 

• Cancelling – The order was canceled after it was placed. 

• Cancelled – An order cancelled after being submitted and approved. 

• Receiving – Ordered items have been shipped and are in the process of being delivered. 

• Received – Ordered items have been fully received. 

 

For more in-depth information on MyScholarShop, click here. 

Reimbursement Requests 
Approved reimbursements are paid using a prepaid debit card.  Before creating your first 

reimbursement request, you will be asked to confirm your address to mail the card and for a 

birth date.  Please enter the birth date of the parent or guardian on the account.  Parents with 

multiple New Worlds Reading Scholarship students will receive one card per family.  

Please click here to learn more about how reimbursement payments are made and how to 

activate your card. Please note: The card will not arrive with reimbursement funds loaded. 

You will be notified by email once your reimbursement has been processed and funds have 

been added to your card.  Please keep the card in a safe place. Funds will be loaded onto the 

card after your reimbursement is approved. Any future reimbursements will be loaded onto 

the same card within 1 week after the reimbursement is approved.  Call 888-863-0681 to 

report your card lost/stolen and have a replacement card sent to your home address.  There 

is no cost for the first replacement card; subsequent replacement cards are subject to a 

nominal fee. 

Reimbursement requests will be processed as they are received.  

https://www.stepupforstudents.org/resource-center/?highlight=myscholarshop
https://f.hubspotusercontent20.net/hubfs/1999622/Focus_Blue_Cardholder_Flyer_2021_revised.pdf
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To submit a reimbursement request, you will need to login to your EMA Account and go to the 
reimbursement tab on the left side of the dashboard. The reimbursement option will only appear 
in the scholarship portal once your student’s funds have been deposited in their account.  

In the reimbursement tab, you will be able to: 

• Submit a reimbursement request.  

• View and search current statuses for your requests.  

Reimbursements may be submitted for purchases made after July 1, 2022. 

Requests for reimbursement for the 2022-23 school year, must be submitted, with all the 
required supporting documentation, no later than August 31, 2023, to be considered for 
payment.  

If would like to use a provider that is not on the pre-approved list and you don’t know if they meet 
the requirements, please show the provider this section of the Handbook and ask them if they 
meet any one of the requirements needed to be eligible to serve your scholarship student. 

The reimbursement process will be faster if the provider is pre-approved by Step Up For 
Students. Pre-approved providers may also opt-in to our direct-pay service, eliminating the need 
for families to pay out-of-pocket and wait to be reimbursed. If your provider would like to become 
pre-approved, they may contact us at ReadingProvider@sufs.org.  

If a single reimbursement is submitted that totals more than the maximum scholarship award 
($500) OR the account balance at the time of submission, the reimbursement will be adjusted to 
the maximum scholarship amount or the amount available.  

If multiple reimbursements are submitted totaling more than the maximum scholarship award 
($500) OR the account balance at the time of submission, the reimbursements will be paid in the 
order received by Step Up until the account balance is used. This could result in a partial payment 
or a denial of one or more of the reimbursements due to a lack of available funds. 

How to submit a reimbursement request 

1. Once logged into your EMA Account, click on “Reimbursements”. 

2. Click “New” to add a new reimbursement request. 

3. Select the student and click “Continue”. 

4. Upload your reimbursement document. Please see the following section for required 
documentation. You will have the option of adding additional documents later if you have 
more reimbursement requests. 

https://stepupforstudents.org/ema/apply
mailto:ReadingProvider@sufs.org
https://stepupforstudents.org/ema/apply
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5. Click “Continue” until you come to the page to enter reimbursement information.    

6. Enter information for each line item of your receipt. Be sure to include the educational 
benefit for your request. The educational benefit will need to demonstrate how the item 
or service will help the student learn. 

a. If you only have one item to submit for reimbursement on your receipt, click 
“Done”. 

b. If there are multiple items on your receipt, click “Add Item”. You may add as many 
items as needed. After adding all items, click “Done”. 

7. Review your reimbursement request. Click back to make any edits or click “Submit for 
Approval” if the information is correct. 

8. If your requested amount exceeds the balance in your student's account, an onscreen 
error will appear as shown below. The screen will refresh and will go back to the request 
form so you can adjust the amount.  

 

If your student has enough funds in their account, your request will be submitted to Step Up for 
approval. You will then see an onscreen confirmation. As a reminder, reimbursements may be 
submitted for purchases made after July 1, 2022, until you have exhausted your funds.  Requests 
for reimbursement for the 2022-23 school year, must be submitted, with all the required 
supporting documentation, no later than August 31, 2023, to be considered for payment.  

When making purchases from an individual or private seller who does not accept credit or debit 
cards, (i.e., garage sale, flea market, etc.), payment using a cashier’s check or money order is 
required to be reimbursed. Using a cashier’s check or money order provides the required proof 
of payment method for the purchase. Reimbursement requests for purchases paid with cash 
will be denied. 
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Documents requirements to submit a reimbursement 

Instructional Materials and Curriculum Related to Reading or Literacy  

• Proof of payment must include the following:  

o The item purchased related to reading or literacy; and   

o The date of purchase; and  

o The place of purchase or vendor/provider; and  

o The amount of the purchase; and  

o The method of payment 

Part-Time Tutoring 

• A form for invoicing for part-time tutoring is now available. It can be found here. This form 
may be submitted with proof of payment. 

• If not using the invoice form, an invoice on business letterhead or receipt must include the 
following:  

o The New Worlds Reading Scholarship Accounts student’s first and last name; and  

o The New Worlds Reading Scholarship Accounts student’s FLEID number; and  

o The tutor’s first and last name; and  

o The company name, if applicable; and  

o Dates and hours of instruction; and  

o Hourly rate; and  

o Proof of payment  

• If the provider has not been pre-approved, you will also need to submit documentation 
showing proof of credentials as a part-time tutor (See the Part-Time Tutoring Services 
section above for details)  

Summer and After-school Education Programs Designed to Improve Reading and 
Literacy Skills  

• An invoice on business letterhead or receipt must include the following: 

o The New Worlds Reading Scholarship Accounts student’s first and last name; and  

o The New Worlds Reading Scholarship Accounts student’s FLEID number; and  

https://go.stepupforstudents.org/hubfs/Reading%20TutoringServicesForm.pdf
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o Start and end dates of program, including the year; and 

o Amount of fees; and 

o Documentation that the program is primarily focused on reading, literacy, English 
language, English usage, grammar, comprehension, vocabulary, literature, and 
informational text, or writing in English; and 

o Proof of payment (for reimbursement to parent)  

Reimbursement Status Definitions:  

You may login to the scholarship portal to review a reimbursement request status. The 
“Reimbursements” tab is on the left side of the screen. 

In the reimbursement tab, you may view and search current statuses for reimbursement requests. 
The definitions are below: 

• Submitted – Reimbursement request submitted.  

• In Review – Reimbursement request is under review.  

• On Hold – Reimbursement request is missing needed information for approval. The 
parent/guardian must submit more information within the scholarship portal. Step Up For 
Students will provide more information in an email sent to your email on file. 

• Approved - Reimbursement request approved, and payment is on the way. Click here to 
learn more about how the payment process works.  

• Denied – Reimbursement request was not approved. Step Up For Students will provide 
the denial reason in an email sent to your email on file. 

• Appealed – Appeal submitted for a denied reimbursement request. Families may appeal 
a reimbursement request one time.  

• Cancelled – Reimbursement request cancelled by the parent/guardian. 

Denied Reimbursements 

If a reimbursement request is denied, you may appeal that decision ONE TIME by reopening that 
request in the scholarship portal.  

1. Open the Reimbursements tab on the left-hand side of the scholarship portal dashboard.  

2. Select any request with a status of Denied. Select “Appeal” button.  

3. Make any necessary edits, include new attachments, and submit.   

https://f.hubspotusercontent20.net/hubfs/1999622/Focus_Blue_Cardholder_Flyer_2021_revised.pdf
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a. The decision made by the Step Up For Student’s appeal team is final. After the 
appeal decision is made, any additional appeals for the same item will NOT be 
reviewed.  

4. Step Up For Students reserves the right to deny any reimbursement request submitted 
for payment. 

Important Items to Note 
• Please keep your contact information current, especially your email address. This is the 

primary way Step Up For Students will communicate important information related to 
your student’s scholarship. 

• If you do not spend any money from your account for three consecutive fiscal years 
(July 1 – June 30), your account will be closed, and all remaining funds will be returned 
to the Florida Department of Education. If your scholarship eligibility is denied or revoked 
by the commissioner for fraud or abuse, including but not limited to, the student or 
student’s parent accepting any payment, refund, or rebate, in any manner, from a provider 
of any services, your account will be closed, and all remaining funds will be returned to 
the Florida Department of Education.  

• Step Up For Students staff may request additional documentation or clarification when 
they review a reimbursement request. These requests will arrive via email to the email 
address associated with your account.  

• Please update your email settings to accept email from Step Up For Students so it is not 
sent to your Spam or Junk folder. 

Useful Links 

Videos 

• How to Create a New Worlds Reading Scholarship Account 

• How to Apply for the New Worlds Reading Scholarship 

 

 

 

https://www.youtube.com/watch?v=YfpsYWOIRzU
https://www.youtube.com/watch?v=20NTUHG4QcY
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Contact us 
There are 3 ways to reach us: 
         
🗨🗨 Chat with a live agent at www.sufs.org 
✉ Email us at reading@sufs.org 
☎ Call us at 877-735-7837 
 

For Service Center hours, please visit our “Contact Us” page on our website. 

The Step Up For Students New Worlds Reading Scholarship Accounts team wishes you and 
your New Worlds Reading Scholarship Accounts student a productive and fun-filled 2022-23 
school year! 

The terms outlined in this handbook are subject to change.  You may familiarize yourself with 
updates by occasionally checking our website at www.sufs.org. 

 

https://nam04.safelinks.protection.outlook.com/?url=https%3A%2F%2Fgo.stepupforstudents.org%2Fe3t%2FCtc%2FDI%2B113%2FcdJM204%2FVW6Zcz3yGTKlW8h8SYZ5tnK2mW1xTZ7Q4RXYsPN6-TN-Xf87krVcSFcQ7CgLkzVNFq9L4Spl8cW7wXdbx93wSyCW5S0XZX8qYd6GV9VySk3mrt0TW72wQ-m8qXqm2W1fnJLw42dv9XN1-wvwSvy66cW5txTDt7YV5D3W4zSR_38tP-HNW55pPN86hmyZrW8kCcN265dkX2VgDBwd4Z4709W6vc9nX3ZBWJ-W4SgDSK69y0LWN28tzGrWksFgVS295s8L3zCdN7J-g18zzJSvW3w2VcZ2yBztwW8C4BhF6fvHQ9N6HWl72v3dTpVzcB4N73k2bNW2xy56S63zr5LW4rJCjJ3fWzdYW3H0H6V2gnPHmW468J9W7dbq84W3dPsys4ZQbrlW92Lx504N3mRVW5Y16jL4NpRX5W4WbHKy8XtmCJW56wW6B138pP0W6hpx2r3h4-ZGW5dD_T12Fv-PzN1jY70fSnfCMW4Xww564XT0wRMXLL9vc4Gg_W8gngLT2GRmTMW34BRVM8ZF5sQW4K0ypc8z8Lf1W1NL5YJ8mGv_vW27tBQC94NWqvW7RKl6j84s93sW4ZHdRX8l2v6vW6zDb743bnNLWVKQ97F6Wlx10W8Mrd5Y7wsS_GW26wzy-5T_PcRN30MbNwCQvP9N11MTPZ3CXzQW6W9nRv2pyXT0VV9ySB855t6CVZvr3d7V363yN8Lj80jfVj9fW69zcdS2-KhHMW55CjG74SCsXNN2kFbqWcv_xjW3V4Ydk73QclkW7GSXBn8Q107pW3zh7nH3tSYzFW4Zs88C5f1qbTW31x1gD2w9h1FW6jpwHW6W-9XFMBDbb9MR9HJW7P-DTr8x-HNSW2MN_r475rDgHW4bvSlR8kc0qWW7BTRXG6fLLJXW7lBxlf4bsXGrW40R-Bj5rmWJTW4BlFfc4gMXmFN7G4dT9xvhYqW72GfHS213-xMW3R04qC3j6dPtW4gcNM420YSsyW7_cdq44fMXJRW6xSV7-6RBLNMW3vnGww7qCcpQW66QqJz137bTZW4ZQm9D23CRDhN86Wybbxz1dzW3RZclZ45_sh7W1Ns4t82WYbNhN99ft9BHcdR8W8LsSTR5Qg3wBN3qb2J-DmlmWW5WtH4y5wtWpJW8SC38k2n7lJLW5xQzsg4DMdF2W6WGf3C84sYq0W8XhSgh3xN2yYW72Pwyp8BPqGHW4kHM2G1X0djjW6LK47b7f0dbHW73vtGX67qmc7W8JMSlm70mbDBW1BjrCL6j7G0sN3Pv8Z-Ss7SdW4M_WdP60x2mtW5lw5S632WbqKW2dwLNq7101d7W1f6X7W2s33N_W84ysLP9gKzmnW3GnpNy32pKLHW1GfjnW5xzf19W8CZlB_7T0xgMW8dTvZd4Kk6LjW45zK8w2DkqKFN5l3hSrpCkWJW470YFs1xjdHqW6Zj5_K5pzTKSW8vQTN_2d8vLl3bD41&data=05%7C01%7Clswift%40sufs.org%7C607d076f4cc949259f5e08dabdacdc21%7Cf0e2351bd9f04a9d9bdbee8be3a999a1%7C0%7C0%7C638030847418213266%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=CEG3XDiPH8Z2mFZSn0NO4jNxNIXc3Jd96qfC1A%2B0Zbw%3D&reserved=0
mailto:reading@sufs.org
https://www.stepupforstudents.org/contact-us/
http://www.sufs.org/
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